
CITY OF DANA POINT 
PLANNING COMMISSION 

AGENDA REPORT 
                                                                                                                                           
DATE:  OCTOBER 25, 2021 
 
TO:  DANA POINT PLANNING COMMISSION 
 
FROM: COMMUNITY DEVELOPMENT DEPARTMENT 

BRENDA WISNESKI, DIRECTOR 
JOHN CIAMPA, SENIOR PLANNER 

 
SUBJECT: COASTAL DEVELOPMENT PERMIT CDP21-0007/SITE DEVELOPMENT 

PERMIT SDP21-0019/MINOR CONDITIONAL USE PERMIT CUP21-
0008(M) FOR A NEW 57 ROOM HOTEL, 4,000 SQUARE FOOT 
RESTAURANT SPACE WITH OUTDOOR DINING, 40-BED HOSTEL, 
VISITOR CENTER, RETAINING WALLS GREATER THAN 30 INCHES IN 
HEIGHT, AND TANDEM PARKING FOR EMPLOYEES/VALET, WAVE 
RESORT (HEADLANDS COMMERCIAL SITE) LOCATED AT 34075 
PACIFIC COAST HIGHWAY  

 
                                                                                                                                           
 
RECOMMENDATION: That the Planning Commission adopt the attached draft resolution 

approving Coastal Development Permit CDP21-0007/Site 
Development Permit SDP21-0019/Minor Conditional Use Permit 
CUP21-0008(M) (Action Document 1). 

 
OWNER/APPLICANT: Headlands Investments, LLC (Owner)/Stoutenborough Inc. 

(Applicant/Architect) 
 
OWNER’S  
REPRESENTATIVE: Todd Stoutenborough, Stoutenborough Inc. 
 
REQUEST: A request for a new 57 room hotel, 4,000 square foot restaurant 

space with outdoor dining, 40-bed hostel, visitor center, retaining 
walls greater than 30 inches in height visible from the public right-
of-way, and tandem parking for employees/valet at 34075 Pacific 
Coast Highway (Headlands Commercial Site) within the coastal 
zone. 

 
LOCATION: 34075 Pacific Coast Highway (APNs: 672-592-13, 672-592-14, 

and 672-592-15) 
 
NOTICE: Public Hearing notices were mailed to property owners within 500 

feet and to occupants within 100 feet of the site on October 15, 
2021.  The same notice was published in the Dana Point News on 
October 15, 2021, and notices were posted on October 15, 2021, 
at Dana Point City Hall, the Dana Point post office, the Capistrano 
Beach post office and the Dana Point Library. 
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ENVIRONMENTAL:   Pursuant to the California Environmental Quality Act (CEQA), this 

project is Categorically Exempt per Section 15332 (Class 32-In-Fill 
Development Projects).  CEQA guidelines-Section 15332 “In-fill 
Development Projects” qualifies for in-fill development projects on 
lots that are 5 acres or less, surrounded by urban uses, and do not 
have significant effects relating to Land Uses, Biological 
Resources, Traffic, Noise, Air Quality or Water Quality and can be 
adequately served by all required utilities and public resources are 
Categorically Exempt from the provisions of CEQA.  The proposed 
project meets the necessary conditions to qualify for this 
exemption.  Further, under Public Resource Code Section 2116 
and 14 Cal. Code of Regulations Section 15162 the City cannot 
require additional CEQA review of this project as a Master 
Environmental Impact Report (EIR) was prepared for the 
Headlands Development and Conservation Plan (HDCP) and the 
project is within the scope of that EIR. 

 
ISSUES:  
1. Is the proposal consistent with the City's adopted General Plan/Local Coastal 

Program/Headlands Development and Conservation Plan (HDCP)? 
 
2. Is the proposal compatible with and an enhancement to the surrounding neighborhood 

and City? 
 
3. Does the project satisfy all the findings required pursuant to the City’s Zoning Code 

for approving a Coastal Development Permit/Site Development Permit/Minor 
Conditional Use Permit? 

 
BACKGROUND:  On July 10, 2017, the Planning Commission approved the Wave Hotel 
and then the Surfrider Foundation appealed the project to the City Council (approved on 
October 3, 2017) and then to the California Coastal Commission (CCC), where it was 
approved on August 10, 2018. The staff reports and the appeal letters are provided as 
Supporting Documents 3, 4, 5, and 7. The CCC placed five standard conditions on the 
project and 10 special conditions associated with the hostel, coastal access signage, water 
quality, construction best management practices, construction staging, and landscaping 
(Action Document 1 and Supporting Document 6). The property owner was unable to obtain 
permits and begin the construction of the project, which led to the expiration of the Coastal 
Development Permit on August 11, 2021. The City entitlements (SDP and CUP(M)) will 
expire on January 25, 2022; therefore, the proposal includes all of the necessary permits to 
reestablish the entitlements for the project. The proposed project is consistent with the 
original approvals.  
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DISCUSSION:  The applicant is requesting approval for a 35,000 square foot development 
containing a 57 room hotel, 4,000 square foot restaurant space with 2,850 square feet of 
outdoor dining, and a 40-bed hostel.  The project requires a Coastal Development Permit 
and Site Development Permit for the construction of the two-story building with subterranean 
parking that would provide a total of 155 spaces. The project also proposes retaining walls 
greater than 30 inches in height and tandem parking for employee and valet parking, 
requiring a Minor Conditional Use Permit. The project complies with the applicable 
development standards and regulations, including but not limited to setbacks, lot 
coverage, floor area, parking, and height.   
 
COASTAL DEVELOPMENT PERMIT: 
 
Table 1 summarizes applicable development standards from both the HDCP and Dana 
Point Zoning Ordinance and the project’s conformance with those requirements: 
 

Table 1:  Compliance with HDCP/Zoning Ordinance Development Standards 
 

Development 
Standard 

Requirement Proposed Compliant with 
Standard 

Setback 10 feet minimum 
all sides 

10+ feet 
all sides 

Yes 

Height 35 foot maximum 
 

40 feet for 
architectural 

features/mechanical  

35 feet  
 

40 feet for 
architectural 

features/mechanical 

Yes 
 

Yes 

Lot Coverage 60% maximum 50.4% Yes 

Floor Area Ratio .57 .54 Yes 

Building Area Total 35,000 square feet 35,000 square feet Yes 

Landscape 
Coverage 

20% minimum 28% Yes 

Parking 135 spaces 155 Yes 

  
The project is a modern design that would utilize locally sourced materials.  The proposed 
design and materials are consistent with the Design Guidelines adopted in the HDCP, which 
requires a simple color scheme with no more than three colors, and the materials must be 
high quality.  The applicant has utilized a simple color pallet with the stone being the primary 
architectural accent element.  The project design includes a public plaza adjacent to PCH 
where the Visitor Center is proposed. Several locations within the project are identified for 
potential public art installations to enhance and complement the architectural style.  Overall, 
the architecture and visitor serving uses proposed are consistent with the adopted HDCP 
and Design Guidelines.     
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Parking 
 
The proposed project exceeds the parking requirements of the Dana Point Zoning Code.  
Table two summarizes the required parking for the project. 
 

Table 2:  Parking Requirements 
 

Use Area/Rooms Parking Standard Parking Required 

Hotel 57 rooms 1 space/room 57 spaces 

Restaurant 4,000 sq. ft. 1 space/100 sq. ft. 40 spaces 

Restaurant  
(outdoor dining) 

2,850 sq. ft. 1 space/150 sq. ft. 19 spaces 

Hostel 40 beds 7 spaces 7 spaces 

Open Space 
Visitors 

(CCC required) 
N/A  12 spaces 12 spaces 

Total Required 
Parking 

  135 spaces 

Total Parking 
Provided with 
Tandem/Valet 

  155 spaces 

 

Hostel (Lower-Cost Accommodation) 
 
As required by the CCC at the time of the HDCP certification, a 40-bed hostel is included as 
part of the project. The hostel would have a separate entry off of Green Lantern, and is 
proposed to be two-stories.  The hostel is designed with the same high-quality materials and 
features as the primary structure to be fully integrated into the project.  The project 
enhances pedestrian linkages adjacent to the hostel by providing an eight (8) foot wide 
sidewalk and additional crosswalks to increase connectivity to adjacent coastal trails and 
access.   
 
The CCC does not provide an exact dollar amount for the lower-cost overnight 
accommodation rate for the proposed hostel; however, they do provide a methodology to 
calculate rates regionally based on existing rates of lower-cost accommodations (CCC 
public workshop staff report dated October 26, 2016).  To ensure the lower-cost overnight 
accommodation rate accurately reflects current market conditions, a condition of approval 
is proposed that requires the applicant, at the time of Certificate of Occupancy, to provide 
an updated analysis consistent with the Coastal Commission guidance. After the initial 
rate is established, the applicant or hostel operator would be required to update the rate 
and adjust every three years based on market conditions and report any adjustments to 
the Community Development Department to ensure compliance.      
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Public Views 
 
The City’s General Plan designates Pacific Coast Highway as a scenic highway but there 
are no public views identified in the project area.  As a result, the proposed commercial 
development will not obstruct any public views from the designated scenic highway.  The 
applicant has developed a visual simulation for the project (Supporting Document 9).   
 
Findings 
Section 9.69.070 of the DPZC stipulates a minimum of seven (7) findings to approve a 
Coastal Development Permit, requiring that the project: 
 

1. Be in conformity with the certified Local Coastal Program as defined in Chapter 
9.75 of this Zoning Code. (Coastal Act/30333, 30604(b); 14 CA Code of 
Regulations/13096). 

 
2. If located between the nearest public roadway and the sea or shoreline of any body 

of water, be in conformity with the public access and public recreation policies of 
Chapter Three of the Coastal Act. (Coastal Act/30333, 30604(c); 14 CA Code of 
Regulations/13096). 

 
3. Conform with Public Resources Code Section 21000 and following, and there are 

no feasible mitigation measures or feasible alternatives available which would 
substantially lessen any significant adverse impact that the activity may have on 
the environment. (Coastal Act/30333; 14 CA Code of Regulations/13096). 

 
4. Be sited and designed to prevent adverse impacts to environmentally sensitive 

habitats and scenic resources located in adjacent parks and recreation areas, and 
will provide adequate buffer areas to protect such resources. 

 
5. Minimize the alterations of natural landforms and not result in undue risks from 

geologic and erosional forces and/or flood and fire hazards. 
 

6. Be visually compatible with the character of surrounding areas, and, where 
feasible, will restore and enhance visual quality in visually degraded areas. 

 
7. Conform to the General Plan, Zoning Code, applicable Specific Plan, Local Coastal 

Program, or any other applicable adopted plans and programs. 
 
The required findings are articulated in the attached draft Resolution identified as Action 
Document 1.  To ensure the reestablished permits are consistent with the CCC approval, 
all applicable conditions from CCC permit A-5-DPT-17-0063 have been incorporated into 
the draf resolution.  
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SITE DEVELOPMENT PERMIT: 
 
The project includes a two-story, 35,000 square foot building with 155 parking spaces and 
retaining walls visible from the public right-of-way.  In accordance with Section 9.71.020 and 
9.05.120 of the Dana Point Zoning Code, a Site Development Permit is required for all non-
residential developments exceeding 2,000 gross square feet and for retaining walls to 
exceed 30-inches. The applicant is proposing to install retaining walls along Pacific Coast 
Highway, Shoreline Drive, and the Street of the Green Lantern.  The new retaining walls 
adjacent to the public right-of-way would range from less than six inches to a maximum of 
4.5 feet.  The walls would create landscaped areas, support the structure, site 
improvements, and provide stairwells.  The project site was pre-graded with a significant 
cut at the rear of the property to minimize visual impacts from the project. A retaining wall 
measuring 24 feet is proposed along this rear (cut) face and will have minimal visibility as 
it would be screened by the hostel structure and proposed landscaping. 
 
Art in Public Places 
 
The project is subject to Section 9.05.240 Art in Public Places, which requires half of a 
percent (0.5 percent) of the construction cost to be spent on art in public places.  While no 
definitive features are designed at this time, the plans indicate several areas where art 
could be incorporated, including the center courtyard adjacent to Pacific Coast Highway.  
Condition of approval 115 requires the applicant go through the required process specified 
in DPZC Section 9.05.240 and install the required art, or pay the necessary in lieu fees. 
 
Findings 
Section 9.71.050 of the DPZC stipulates a minimum of four (4) findings to approve a Site 
Development Permit: 
 

1. Compliance of the site design with development standards of this Code. 
 

2. Suitability of the site for the proposed use and development. 
 

3. Compliance with all elements of the General Plan and all applicable provisions of 
the Urban Design Guidelines. 

 
4. Site and structural design which is appropriate for the site and function of the 

proposed use(s), without requiring a particular style or type of architecture. 
 
The required findings are articulated in the attached draft Resolution identified as Action 
Document 1. 
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MINOR CONDITIONAL USE PERMIT: 
 
The project proposes a total of 155 parking spaces which results in a surplus of 20 spaces. 
Tandem parking is proposed for employees (21 spaces) and valet (20 spaces) which 
requires the approval of a Minor Conditional Use Permit per Section 9.35.060(b)(5) of the 
Dana Point Zoning Code. The applicant has provided a detailed parking management plan 
for the utilization of the tandem and valet parking (Supporting Document 8). The parking 
management plan in conjunction with the proposed parking layout would provide sufficient 
parking for all users on-site. 
 
Findings 
Sections 9.65.060 and 9.35.060(5)(D) of the DPZC stipulates a minimum of nine (9) 
findings to approve a Minor Conditional Use Permit for tandem parking: 
 

1) That the proposed conditional use is consistent with the General Plan. 

2) That the nature, condition, and development of adjacent uses, buildings, and 
structures have been considered, and the proposed conditional use will not 
adversely affect or be materially detrimental to the adjacent uses, buildings, or 
structures. 

3) That the proposed site is adequate in size and shape to accommodate the yards, 
walls, fences, parking and loading facilities, landscaping, and other land use 
development features prescribed in this Code and required by the Commission or 
Council in order to integrate the use with existing and planned uses in the vicinity. 

4) That the proposed type of tandem parking (employee or valet) is appropriate for the 
proposed use. 

5) That surrounding properties will not be adversely affected by the proposed tandem 
parking facilities. 

6) That adequate off-street (or acceptable on-street) parking for the patrons of the 
business will be available for the proposed use. 

7) That appropriate conditions have been imposed to address the maintenance and 
safety of the tandem parking area. 

8) That the proposed use demonstrates unusually high quality, character and/or 
exhibits characteristics which are highly consistent with community objectives as 
stated in a specific General Plan goal(s) or policy(ies). 

9) That the tandem parking program includes provisions for periodic monitoring and 
reporting to identify any issues associated with the program and to adjust the 
program as necessary to address any such issues. 

 

The required findings are articulated in the attached draft Resolution identified as Action 
Document 1. 
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CONCLUSION:  Based on the above analysis, staff determines that the project meets the 
applicable development standards set forth in both the HDCP and the Dana Point Zoning 
Code, and that the required findings can be made.  Staff recommends that the Planning 
Commission adopt a resolution approving Coastal Development Permit CDP21-0007/Site 
Development Permit SDP21-0019/Minor Conditional Use Permit CUP21-0008(M), Wave 
Resort, allowing for a 35,000 square foot two-story commercial/visitor serving 
development with a hotel, restaurant, hostel, retaining walls over 30 inches in height 
visible from the public right-of-way, and tandem parking. 
 
 
 
 
    
John Ciampa, Brenda Wisneski 
Senior Planner Director of Community Development 
 
 
 
ACTION DOCUMENT: 
 

1. Draft Planning Commission Resolution 21-10-25-XX 
 
SUPPORTING DOCUMENTS: 
 

2. Vicinity Map 
3. 2017 Planning Commission Report 
4. 2017 City Council Report 
5. 2018 California Coastal Commission Report 
6. 2018 California Coastal Commission Approval and Conditions 
7. Surfrider Foundation Appeals  
8. Parking Management Plan 
9. Proposed plans 
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ACTION DOCUMENT 1: Draft Planning Commission Resolution 21-10-25-XX 
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SUPPORTING DOCUMENT 2: Vicinity Map 
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SUPPORTING DOCUMENT 3: 2017 Planning Commission Report 
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SUPPORTING DOCUMENT 4: 2017 City Council Report 
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SUPPORTING DOCUMENT 5: 2018 California Coastal Commission Report 
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SUPPORTING DOCUMENT 6: 2018 California Coastal Commission Approval and 
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SUPPORTING DOCUMENT 7: Surfrider Foundation Appeals  
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SUPPORTING DOCUMENT 8: Parking Management Plan 
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TITLE SHEET

L1

SHEET INDEX
TITLE SHEET L1

LANDSCAPE SITE PLAN L2

PLANTING IMAGERY BOARD L3

ABBREVIATIONS
AC AIR CONDITIONING UNIT
CL CENTER LINE
CLR CLEAR
BC BOTTOM OF CURB
BCR BEGINNING OF CURVE RADIUS
BOS BOTTOM OF SLOPE
BS BOTTOM OF STEP
EA EACH
FG FINISH GRADE
FL FLOW LINE
FOC FACE OF CURB

FS FINISH SURFACE
FTG FOOTING
GB GRADE BREAK
INV INVERT
IR INNER RADIUS
LA LANDSCAPE ARCHITECT
OR OUTER RADIUS
P/L PROPERTY LINE
POB POINT OF BEGINNING
R RADIUS
R/W RIGHT OF WAY

RAD. RADIUS
SIM SIMILAR
TF TOP OF FOOTING
TG TOP OF GRATE
TOC TOP OF CURB
TOS TOP OF SLOPE
TS TOP OF STEP
TW TOP OF WALL
TYP TYPICAL

THE WAVE RESORT AT THE STRAND
TRACT 16331

PLANNING DOCUMENTS

SITE DEVELOPMENT PACKAGE

LANDSCAPE ARCHITECT

CLIENT
HEADLANDS INVESTMENTS, LLC
384 FOREST AVENUE, SUITE 26
LAGUNA BEACH, CA 92651
TEL: 949-873-2106
CONTACT: GUY ALEXANDER III

SJA, INC.
31726 RANCHO VIEJO ROAD, SUITE 201
SAN JUAN CAPISTRANO, CA 92675
TEL: (949) 276-6500
FAX: (949) 276-6506
CONTACT:  DENNY SMITHGALL

SITE
VICINITY MAP

SCALE: NTS

SITE

VICINITY MAP
SCALE: NTS
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COMPOSITE SITE PLAN

L2

1"=20'

TYP.

SYMBOL LEGEND

AC

ROUTE

PA
CL
SQ.

LP
EQ.

NOTE: CONNECT ALL DOWNSPOUTS TO LANDSCAPE DRAINAGE SYSTEM

SIM.

A

EQUAL
PROPERTY LINE
AIR CONDITIONING UNIT
PLANTER AREA
CENTERLINE
SQUARE
TYPICAL
SIMILAR
ALIGN WITH ADJACENT SURFACE
STAIR RISER LOCATION

AREA DRAINS - SHOWN SCHEMATICALLY. ALL SURFACE
DRAINAGE IS REQUIRED TO BE DIRECTED TO PACIFIC COAST
HIGHWAY

CURB CORE LOCATIONS
IRRIGATED AREAS

PLANT PALETTE TYPES - REFER TO PLANT LEGEND, THIS SHEET

THIS PROJECT SHALL CONFORM TO THE 2013 CALIFORNIA  RESIDENTIAL
CODE (CRC), 2013 CALIFORNIA BUILDING CODE (CBC), 2013 CALIFORNIA
PLUMBING CODE (CPC), 2013 CALIFORNIA MECHANICAL CODE (CMC), 2013
CALIFORNIA ELECTRICAL CODE (CEC), 2013 CALIFORNIA FIRE CODE (CFC),
AND COUNTY CODES & ORDINANCES.

UPPER LEVEL ROOFTOP GARDEN
SEE SHEET 3 FOR PLANT LEGEND PHOTOS

IRRIGATION DESIGN NOTE

WATER USE ANALYSIS
DESCRIPTION SITE

TOTAL PROPOSED IRRIGATED AREA: 18,386 SQ. FT.
PROPOSED IRRIGATED SHRUB AREA: 18,386 SQ. FT.
PROPOSED IRRIGATED TURF: 0 SQ. FT.
IRRIGATION METHOD/SYSTEM: SUBSURFACE DRIP
IRRIGATION SYSTEM SUPPLY: DOMESTIC

GREEN WALL EXAMPLE
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THE WAVE RESORT AT THE STRAND 
PARKING AND VALET OPERATIONAL PLAN 

 

Employee Parking 
 
Monday – Friday 6am – 5pm, P2 Level 
Monday – Friday After 5pm, Saturday and Sunday, Employee Parking will be managed by 
Valet 
Employees are typically the first to arrive and the last to leave in a restaurant/hotel setting.  For 
this reason, we will have the staff of all the businesses at The Wave Resort on the P2 level of 
the parking structure with the following operational plan: 
 
1. Stalls will be assigned to all suites. 
2. Tandem stalls will be assigned for employee parking. 
3. The valet spaces in the drive aisle will be the last used by the valet staff. 
4. Signs on wall and striping on ground will label stalls as “Employee Parking”.  Signs will 

state municipal code to allow towing of vehicles if necessary. 
 

Guest Parking/Self-Parking 
 
Self-Parking 7am – 5pm 
Handicap Parking All Operational Hours 
 
1. Access to The Wave Resort is from Street of the Green Lantern and from Shoreline 

Drive. 
2. Drop-off areas are provided in each direction. 
3. There will be parking stalls in the northeast corner of the garage for valet greeting for 

limo parking if needed. 
4. At 4 pm each day, the valet attendant will place a cone or a vehicle in each empty stall 

on the P1 level to reserve for evening valet. 
5. The drive aisle will be kept clear until all self-parked vehicles have exited between 5:00 

pm and 5:30 pm. 
6. Each daytime self-parking stall on the first level will be signed for 7 am – 5 pm use and 

valeted after 5 pm. 
 

Valet Parking 
Monday – Friday 10 am – 5 pm 
After Guest Self-Parking fills on the P1 Level, guests will be directed to the P2 Level.  Signs and 
striping on ground will label stalls “Valet Parking”.  Areas are flexible.  Signs will state municipal 
code to allow towing of vehicles if necessary. 
 
Monday – Friday After 5 pm, Weekends and Special Events 
After Guest Self-Parking fills on the P1 Level, guests will be valeted from the drop-off area and 
stored on parking P2 Level.  Signs and striping on ground will label stalls “Valet Parking”.  Signs 
will state municipal code to allow towing of vehicles if necessary. 
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The valet spaces in the drive aisle will be the last used by the valet staff, keeping blockage of 
the handicap spaces to a minimum.  At such times that valet spaces in the drive aisle are used, 
valet will post an attendant with any vehicle(s) in the drive aisle on each level and move the 
vehicle(s) necessary to allow a vehicle entering or leaving the handicap space room to safely 
enter or depart the handicap parking stall.  While Level P1 valet drive aisle spaces are in use, 
any exiting employee vehicles will be driven from Level P2 to Level P1 by the valet attendant 
and retrieved by the employee on Level P1. 
 
Guests may enter from each direction and exit from each direction. 
 

Valet Operation 
 
Guests will be greeted and vehicles parked in the following manner for the valet parking 
operation: 
 
Guest Experience 
 
1. The guest is greeted by the valet attendant on the P1 Level from each direction. 
2. The guest is issued a valet claim check by valet attendant. 
3. The guest leaves parking garage and accesses the Entrance Court facing Pacific Coast 

Highway. 
4. The guest returns to the P1 Level and presents valet claim check to valet attendant, or 

calls for the car from the room or restaurant. 
5. The valet attendant retrieves guest’s keys, runs to vehicle and pulls the vehicle up in the 

exit aisle or drop-off area. 
6. The valet attendant opens all doors for guests, thanks the guest and hands the driver the 

vehicle keys. 
7. Guest departs in their vehicle through the exit the car is facing. 
 
Double-Parking Procedures 
 
1. A self-locking key box will be located on a wall or column in each row where vehicles are 

double-parked.  Keys will be stored in these boxes for vehicles that are double-parked. 
2. When a blocked-in vehicle is requested, the valet attendant will retrieve the keys from 

the vehicle in the front tandem stall from the key box located on the row where the car is 
parked.  The front vehicle will be pulled out and re-parked on a neighboring tandem stall 
and the keys hung in the key box.  The rear vehicle will be pulled out and taken to the 
guest on P1 Level ready to exit the structure  

3. The valet that pulls the vehicle out from the front space of a tandem stall will pull it out 
into the drive aisle while a second valet pulls out the rear vehicle and proceeds to P1 
Level.  The first vehicle will be re-parked in the rear tandem stall and the keys hung in 
the key box. 

4. Vehicle keys will be locked in key boxes at all times when parked. 
 
Valet Vehicle Arrival and Departure Staging on Level 1 
 
There may be movable staging setups used in operating the valet parking operation.  The first 
setup will be for non-peak times.  Other setups may be for peak times or special events. 
 
  



May 3, 2018 
Page 3 
 

Non-Peak Valet Operations 
11am – 5pm Monday – Sunday 
5pm – 1am Sunday – Thursday (October – March) or until the restaurant closes 
5pm – 1am Sunday – Tuesday (April – September) or until the restaurant closes. 
*Lunch or Dinner shifts during events, holidays, or periods of good weather may change to Peak 
Operation. 
 

Arrival: Vehicles may enter from each driveway and from each direction on P1 
Level. The valet may greet several arriving vehicles at a given time from 
each direction. 

 
Departure: Departing guests’ vehicles will be pulled up in front of the valet stand in 

the drop-off area.  Guests’ will exit in the direction in which the car is 
oriented. 

 
Peak Valet Operations 
5pm – 1am Friday – Saturday (October – March) or until the restaurant closes 
5pm – 1am Wednesday – Saturday (April – September) or until the restaurant closes 
Traffic is two-way on P1 Level. 
 

Arrival: Vehicles will be greeted stacking along the east leading to the main 
entrance of the retail building.  7 vehicles could possibly be greeted at 
one time. 

 
Departure: Departing guests will exit in the direction in which the car is oriented.  A 

traffic director/exit greeter will be stationed in the drive aisle at peak times 
to coordinate the movement of vehicles in and out of the garage. 

 
 
Open Space Preserve / Coastal Access Visitor Parking 

1. Designated parking is provided and signage denoting Coastal Access Visitor Parking. 
2. 12 spaces will be designated and marked for free public parking; with six spaces next to 

the entrance to the hotel from Shoreline Drive and six spaces next to the entrance at the 
Street of the Green Lantern. 

3. These parking stalls will be reserved for coastal access visitors who wish to access the 
public trail off of Shoreline Drive or the beach via the Street of the Green Lantern. 

4. These designated spaces can be used by hotel / restaurant visitors when the Open 
Space Preserve is closed after hours posted (7:00am – 10:00pm). 

5. Cars parked in these spaces, during open preserve and coastal access hours will not be 
managed by valet services, they will be self-park only.  When Preserve is closed, valet 
may park cars in these spaces. 

6. Patrons of the Open Space Preserve / Coastal Access can enter and exit the facility 
from either driveway (Shoreline Drive or Street of the Green Lantern). 
 




