
Public Comments – Item 2 – Short-Term Rental Workshop 

-----Original Message----- 
From: Susan Hill <susanhatchardhill@gmail.com>  
Sent: Friday, January 29, 2021 3:53 PM 
To: STR <STR@danapoint.org> 
Subject: We live in Dana Point and want to be informed of City actions relative to STR 
 
My husband and I have lived in Dana Point for almost 10 years.  We enjoy the small town 
feeling of Dana Point and do not like the encroachment of Corporate developers who are 
changing the ‘feel’ of our small town.    
We believe that short term rentals should only occur in areas of the city zoned for commercial 
activities and should not occur within areas zoned as residential.   If STR’s are allowed in areas 
zoned as residential, what is the purpose of having areas zoned as residential?   STR’s are a 
form of business and should only be allowed in commercially zoned portions of the City. 
 
Please include us in any future discussions of STR’s. 
Thank you 
 
Lee and Susan Hill 
32392 Via Antibes 
Dana Point, CA 
92629 
 
Email:   sahatchard@msn.com 
             Lelandrayhill@gmail.com 
 
Thank you,  
Lee and Susan Hill 
 

On Sat, Jan 30, 2021 at 2:46 PM Terry Walsh <terenceewalsh@gmail.com> wrote: 

Brenda:  I would like to provide input on the current study on STRs at the 

planning commission.  Could/would you send this to the proper person? Or just let me know 

and I will be happy to send it directly.  Thanks in advance.   

Terry  

City of Dana Point Short Term Rentals  

Dana Point is not all in the coastal zone and all of it is not controlled by the Coastal 

Commission.  There is no reason to make all of Dana Point bow to the direction of the Coastal 

Commission.  We could easily have two areas in town.  

1. Residential neighborhoods outside the Coastal Zone, STRs will not be permitted. 
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2. Within the Coastal Zone they may be permitted.     

Under no circumstances should any STR program be implemented or tested just because it is a 

revenue source for the city.   

The last attempts to resolve this issue failed due to lack of enforcement by the city.  The rules 

were vague and not enforced.   The person responsible did not return calls. 

Creating new rules with the understanding that “THIS TIME WE WILL ENFORCE THEM” is tough 

to believe.   

Suggestions: 

The owners of the property, the real estate agents and the city government are the ones 

getting money from this program.  The residents living near the STR are the ones that take the 

abuse.  The responsibility is on this group to assure everything is communicated properly and 

that there are people available when problems arise.   

It should be the responsibility of the owners to assure: 

The rules are included in all rental agreements. 

The rules are posted prominently in the living unit.  

The rules including the contact telephone numbers-both owner or agent and the city hot line 

are provided to all residents living near the rental unit.  

The telephone must be answered by a parson 24/7 during the term of the rental. 

Progressive discipline should be used. (not just three complaints) 

Example:   

First complaint or Step 1- Letter to owner and agent with complaint.   

Second complaint within one year- Second step- Letter and hearing with committee.  

Third complaint-Second step- Hearing and fine and possible loss of approval from city. . 

Establish a  committee of homeowners/citizens.  The responsibilities can be spelled out and 

approved by the City Council.  Rulings of fines and or loss of permits can be appealed.    

Tax STRs more than the normal bed tax.   

Could provide rebates if there are no complaints.  

-----Original Message----- 
From: Betha Everett <danacondo@aol.com>  
Sent: Saturday, February 6, 2021 3:27 PM 



To: STR <STR@danapoint.org> 
Subject: STR 
 
I am hoping that the Coastal Commission and the city of Dana Point will support “Niguel Beach 
Terrace” to  return again to participating in STR  since  we are  in the Headlands Coastal Zone.  
 
NBT has great  coastal access for all guests that come to enjoy the beach.  It is such a great 
location for STR.  
 
So handy to get to beach . . .  right down steps to Salt Creek Beach/Strand Beach.  
 
In 2016  there were 100 owners doing STRs in that complex before it was stopped by the city of 
Dana Point.  There are a total of  368 condos in the entire complex,  plus a year round heated 
pool, two spas, and  one clubhouse . 
 
Doing STR was a very positive experience for everyone during those 16 years.  The owners that 
did   participate in STR invested  lots of $$$ in making  improvements and  upgrades in their 
property.  
 
The entire complex took on a more updated look with owners taking more pride in their 
ownership.  
 
My husband and I attended a meeting several years ago in Huntington Beach with  a member of 
the Coastal Commission  speaking concerning STRs rights.  
 
It was announced at that meeting by one speaker from the Coastal Commission  “STR cannot be 
stopped in the Coastal Zone”.  I have never forgotten that  one special comment.  
 
My desire is to bring back STR.   As for me, it was a very positive experience. I met so many 
wonderful guests and they all fell in love with the city of Dana Point, Strand Beach  & Salt Creek 
Beach.   
 
My hope is we can bring STRs back as I am looking forward to enjoying this fun again in our 
“Headlands Coastal Zone”.  
 
Thank you.  
Sincerely, 
Betha Everett 
 

-----Original Message----- 
From: Betha Everett <danacondo@aol.com>  
Sent: Wednesday, February 10, 2021 7:40 PM 



To: STR <str@danapoint.org> 
Subject: STR meetings 
 
I am very interested in support for the future of STRs success for the city of Dana Point.  
 
There are so many families with children out of state that have a desire to come to Dana Point 
for a week or two, for a vacation to enjoy the beach. 
 
They deserve that right also as the ocean and beach belongs to everyone to enjoy, not just 
residents of Dana Point.  
 
There are some vacation  properties  in Dana Point that are available for 30 days, they is mostly 
booked by retired senior citizens. 
 
 It is very difficult for families  with school age children to come here to vacation for 30 days, as 
it is too long to be away from sports and other school  activities. 
 
STRs will allow families the opportunity to come and vacation for less than 30 days, which is 
much more desirable for young families.  
 
This gives a very important choice for families with children  to visit the beach/ocean in Dana 
Point. 
 
Thank you. 
Sincerely. 
 
Sent from my iPhone 
Betha Everett 
949.310.3703 
Danacondo@aol.com 
 

From: Fred Ross <fredblue66@gmail.com>  

Sent: Tuesday, February 16, 2021 12:08 PM 

To: STR <str@danapoint.org> 

Subject: Public comments on STR 

Please accept this letter to the Planning commission.   Please read aloud at the meeting if I am 

not approved to attend.  

--  

Fred Ross 

NBT 
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-----Original Message----- 
From: Love Flower <loveflower91@yahoo.com>  
Sent: Tuesday, February 16, 2021 1:27 PM 
To: STR <str@danapoint.org> 
Subject: Short term rentals please present at meeting 
 
Dear Planning Commission, 
Living near a short term rental for the past few years has been very challenging.  Most nights 
the renters have loud parties after 10pm.  A family member must go ask them to hold down the 
noise so children can sleep. 
Some rentors ignore this and come to these STRs to party.  Parking problems are often noted.  
Please do not support expanding these rentals as they adversely affect the quality of life of the 
neighbors.   
 
Sincerely yours 
Laurie Woll 
 

From: Patricia Happy <phappy@hcpsocal.org>  

Sent: Wednesday, February 17, 2021 11:58 AM 

To: STR <str@danapoint.org> 

Subject: STR comment for 2/22/21 meeting 

I would like the following comment read aloud at the public meeting held by the Planning 

Commission on 2/22/21: 

As a long-time homeowner in District 5, I oppose short term rentals unless the homeowner lives 

on the premises.  STR’s belong in commercial or mixed-use areas only-NOT residential 

neighborhoods.  Investors buying up homes with the goal of profits from using it as an STR 

squeeze out individuals and families looking to buy or rent and live in our community and have 

their children attend our schools.  Changing residential zoning to offer mini-hotels/STRs affects 

our quality of life and property values and this should not be allowed without a vote of the 

people.  The City has created work arounds to go against the majority of residents who oppose 

the proliferation of STRs by issuing “conditional” permits and “pilot programs” since 

2013.  Please stop encroaching on our residential zoning. 

 

Thank you, 

Patricia J.M. Happy 

34571 Camino el Molino 

Capistrano Beach, CA 92624 
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From: William Ballinger <w.ballinger@williamballinger.com>  

Sent: Wednesday, February 17, 2021 6:07 PM 

To: Johnathan Ciampa <JCiampa@danapoint.org> 

Cc: Johnathan Ciampa <JCiampa@danapoint.org>; STR <str@danapoint.org>; Brenda Wisneski 

<BWisneski@DanaPoint.org>; Janelle Orsi <janelle.orsi@gmail.com> 

Subject: Re: Planning Commission STR Public Workshop on February 22, 2021 at 6:00 p.m. in 

the City Council Cambers and Virtual Participation via Zoom 

 

Dear Johnathan: 

Thank you for the invitation to participate in this process. Creating and implementing short-term 

rental policies requires the balancing of competing interests. I have attached an informative 

"guidebook" from the Sustainable Economies Law Center (Berkley, CA) that deals with 

equitably regulating short-term rentals. I think it will be helpful to our process and I encourage 

everyone to review it. 

I look forward to working with you. 

 

Best regards, 

Bill Ballinger 

 

William W. Ballinger 

Attorney at Law 

27611 Vista de Dons 

Capistrano Beach, CA 92624 

P.O. Box 2576  

Capistrano Beach, CA 92624 

Telephone (949) 248-7429 

Mobile: (949) 291-7286 

www.williamballinger.com  
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-----Original Message----- 
From: Maryellen Marsh <marshmellon8@gmail.com>  
Sent: Friday, February 19, 2021 8:51 AM 
To: STR <str@danapoint.org> 
Subject: STRs 
 
I would like my comment read at the meeting. 
 
I’m a 30 year resident of Capistrano Beach and I love this town. We raised our children here and have 
always enjoyed the small neighborhood feel. Allowing STRs would comprise our neighborhoods, 
changing them to party zones for anyone who is willing to pay the price. 
 
We know our neighbors in Capistrano Beach and it has always been a safe place for our families to live. 
Let’s not destroy everything we’ve worked for by allowing STRs here. Thank you, 
 
Maryellen Marsh 
 
Sent from my iPhone 
Maryellen  

 

From: Ellis Kupferman <ekupferman1@gmail.com>  

Sent: Friday, February 19, 2021 10:51 AM 

To: STR <str@danapoint.org> 

Subject: Letter for Planning Commission 

Council Not Listening to Residents on STRs 

Ellis Kupferman, Dana Point 

This letter to the editor is in response to the short-term rental “advertorial” authored by Jeff Rosaler, 
Community Development Manager of the City of Dana Point in the 2/12-2/18 edition of the Dana Point 
Times. 

Mr. Rosaler once again fully demonstrates the city council of Dana Point is not listening to residents 
regarding STRs. Mr. Rosaler over simplifies the history of STRs in Dana Point, as if residents aren’t 
familiar with the attempted STR coups of the past, and present. His recount only underscores that 
majority residents do not want unrestricted STRs and will fight to keep them out of residential 
neighborhoods. Yet the city council continues to sell unrestricted STRs throughout Dana Point. And now 
they are spending taxpayer dollars on “advertorials” to push their agenda under the guise of city 
staff, who are supposed to remain neutral. 

In his LTE a few weeks ago, Dana Point resident, Steve Didier noted the city council could protect 
residential neighborhoods right now by at least banning STRs outside the Coastal Zone, where 90+ 
percent of the existing 141 short-term rentals are located. Yet in his, or council’s, taxpayer funded 
advertorial, Mr. Rosaler tries to justify why the California Coastal Commission should dictate STR policy 
outside the Coastal Zone. He then telegraphs exactly what is to come. 

Mr. Rosaler suggests any future program will discourage absentee “corporate” ownership. Mr. Rosaler, 
and the city council, are playing with semantics here. They are not listening to residents who have stated 



loud and clear since 2016 that they do not want any form of absentee ownership…corporate, individual, 
partnership, or otherwise. Read between the lines people. Mr. Rosaler later states the city will “consider 
possibly allowing permits” for all forms of STRs in a “pilot program.” The city has decades of experience 
with unrestricted STRs. The proposed “pilot program” is just another ruse to expand STRs before 
another referendum or ballot initiative prohibits them again. 

Mr. Rosaler has made it abundantly clear that the city council wants all manner of STRs in residential 
neighborhoods, even outside the Coastal Zone. Thank you for telegraphing what we can expect. But hey, 
maybe I'm wrong and the city council will at least limit their STR “pilot program” to the home stay 
model. But their history, and Mr. Rosaler’s propaganda, strongly suggest otherwise. 

-----Original Message----- 
From: Michael McKnight <joaniemcknight@mac.com>  
Sent: Friday, February 19, 2021 3:18 PM 
To: STR <str@danapoint.org> 
Cc: Joanie McKnight <Joaniemcknight@mac.com> 
Subject: Planning Commission letter regarding STR's 
 
Please allow the planning commission to review this letter prior to the Feb 22/21 meeting at 6:00? 
 
Please respond that you received this and forwarded it?  
 
Thank You 
 
Joanie McKnight 
34134 Selva Road #245 
Dana Point, Ca. 92629 
949 493 6746 
 

 I am responding to the “Advertorial” in the Dana Point Times about the article “Striving 

to Develop a STR Program for Residents and Visitors” by Jeff Rosaler , Community Development 

manager City of Dana Point. 

 Three types of STR’s are proposed in the article under the new plan. Primary 

homeowner residence, non primary rental residence and rental of a portion of the home. That 

pretty much means everywhere and any type of residence! Nothing in the article discusses 

zoning changes or defines STR’s as a business.  

 The last time a that interested parties were “invited” to be part of the Pilot Program, it 

doesn’t say who was invited or how that process occurred. Were the local hotels who are 

hurting badly right now invited? Were any long term renters? Young families and Singles are 

priced out of the rentals already? STR’s in peak time can make landlords decide the money is 

too good to continue long term rentals. Is there any attempt to preserve/create affordable 

housing? What will be the status of the new housing in what looks like mixed use property 

being built in Dana Point now? Laguna Beach bans all STR’s except in comercial , coastal zones, 

none in residential zones.  This is after after various attempts to please everyone. Most other 

beach cities with an abundance of hotels have also restricted STR.s  



 I live in Niguel Beach Terrace above Strands Beach and have a unique and personal view 
as to what can go wrong with “regulated” and unregulated STR/VR programs. NBT became the 
“beta test site” for what could go wrong!! The “vacation “parties all night,  up or downstairs. 
Bachelor parties, multi family gatherings, etc…You couldn’t get in the pool or Jacuzzi, because it 
was so crowded with understandably rowdy kids/teens and vacationers. There was no lifeguard 
& parents often not watching their kids.  Then our HOA board filled up with STR owners who 
proceeded to upgrade siding, windows, doors, etc…in sections with THEIR units using OUR 
association fees, under the guise of “maintenance” versus capital improvements to bypass a 
2/3 vote. They wanted to hire lifeguards at our expense & if we hadn’t stopped them via 
litigation & election battle, we probably would have ended up paying for on site management 
24hours to handle complaints & night time check in like a time share or hotel!! We’re 1/2 hour 
away from Disneyland & Seaworld, & there’s an elevator(fennicula?) to the beach we share 
with the Ritz & Strands!!!  
 
Enforcement of regulations as a joke!! It only works if your neighbors become the people 
ratting you out!! Makes for a lovely neighborhood? Talk about polarized communities with “I 
have a right to make money with my property vs I have a right to a peaceful neighborhood 
where I actually know who is next door or upstairs/downstairs. People wouldn’t speak to each 
other and there was open hostility.  
 
 We voted out a board that tried to change the CC&R’s with a vote against them and 
another against changing the CC&R’s. We now allow it for 30 consecutive days or more only 
and this seemed to solve the problem for our community. Owners may try to bypass these rules 
and it is still up to neighbors to turn them in, which nobody wants to do so it settled down 
considerably. Asking an enforcement officer to go around checking and hoping for true answers 
does not work. People lie and that forces neighbors to take videos etc.. and the hostility begins 
again. 30+ days has made many owners decide to just long term rent. Affordability is still a 
problem as many are priced out with rents between $2-3,000! 
 
 Instead of a pilot program, learn from the past and other beach communities. Primary 
residence only or 30+ days only minimizes the problems while allowing hotels to survive and 
rents to become more affordable. Declare mixed use zoning for STR residences, especially in 
the unfinished projects underway. Either way, allow the town to vote on this very important 
issue on whatever plan is proposed.   
 
Thank you 
Joanie McKnight 
Niguel Beach Terrace 
34134 Selva Road #245 
Dana Point, Ca. 92629 
949-493-6746 
 
 
 



From: lori stephens <dp-lori@sbcglobal.net>  

Sent: Saturday, February 20, 2021 9:59 AM 

To: STR <str@danapoint.org> 

Subject: please block the str's in Dana Point 

Hello, we are 25 year residents in the Dana Knolls region. We are lending our voices to 

the NO on short term rentals in residential regions of Dana Point.  We are concerned 

about increased noise, traffic/parking, in our quiet community. Thank you, Lori and Gary 

Stephens 

From: denise iger <ddiger@hotmail.com>  

Sent: Saturday, February 20, 2021 2:46 PM 

To: STR <str@danapoint.org> 

Subject: Planning Commission Workshop - comments regarding STRs 

Thank you for the opportunity to provide my comments regarding short-term rentals (STRs) in 

Dana Point. I have owned a home and lived in Dana Point for approximately 10 years. I am also a 

lawyer and have represented homeowners association exclusively for the past 25 years.   

At a time when other cities are looking at ways to eliminate short-term rentals, I am baffled by 

Dana Point’s continued insistence on opening the door to outside property investors and the 

myriad of problems that come with short term rentals.   

Over the last several years in my law practice, the single most requested amendment to my HOA 

clients’ governing documents has been a ban on STRs. This is not happening by accident. The 

notion that “most out of town STRs landlords do a good job” is simply untrue. Frequently we find 

that some of the out-of-town landlords are in fact out of the country. They use online booking 

and do little more than arrange for the cleaning crew between visits.  Neighbors are left to call 

the HOA, call the police, lock their children indoors, close their windows to block out the noise 

and smoke, pick up the trash left behind, and hope the next renters will be more respectful. In 

extreme situations neighbors find people passed out in the street, naked in the jacuzzi, or 

mistakenly trying to enter the wrong home in the middle of the night.    

The solution being proposed seems to be citations and fines. HOAs have that power too, and 

guess what? It does not work. STR landlords do not do this to make the world a better place. They 

do it for money. A fine is just a business expense. It can be made up with an increase in the rental 

rate. Maybe the landlord will not rent to that specific group again; or maybe they will. VRBO and 

Airbnb are not doing any screening, so who knows.   

I hear that people say that they cannot afford to live here without renting their place out as an 

STR. I simply do not believe this to be true. Long-term roommates or ADUs are the solution to 

the affordability crisis. What these people are talking about is the ability to live here and also 

travel the world while their home is being rented. This is not the same thing. We do in fact have 

a housing shortage and an affordability crisis. STRs contribute to that problem.   



Maybe we can stop inviting problems into our residential communities and instead support the 

existing hotels and resorts that responsibly bring guests, and their wallets to this wonderful 

town.   

Denise Iger  

 
From: taryn tennant <ttennant76@gmail.com>  

Sent: Sunday, February 21, 2021 7:25 AM 

To: STR <str@danapoint.org> 

Subject: STRs in Dana Point 

I am a resident of 9 years in Dana Point and I am tired of seeing our council sell out our neighborhoods. 

We all want to live in safe, friendly areas with neighbors we can know and work with to make our area 

better. Allowing any continued encroachment of STRs into our neighborhoods is to effectively rewrite 

the zoning laws. An STR that is never lived in by a resident is a hotel and should not be allowed in our 

neighborhoods. Additionally, the get a pass on the regulations that our hotels are required to meet.  

Please stop selling out to STR owners and follow our zoning laws.  

Concerned Resident 

Taryn Tennant 

From: Lisa Silva <silvacpas@msn.com>  

Sent: Sunday, February 21, 2021 10:04 AM 

To: STR <str@danapoint.org> 

Subject: Fw: Dana Point Short Term Rentals Public Input Needed – South OC Beaches 

To Planning Commission 
 
I am in total  support for  allowing guests STRs  for comfort.  
 
They deserve the choice of  enjoying STR rentals in  beautiful Dana Point .  Why Not?  
 
They do not come here to party;  they come for all the 
coastal activities available for them and to dine in our fabulous restaurants and shop at our local 
merchants. 
 
I have also observed  a few past home owners that were not STR but long term rentals  that have been 
inconsiderate, so to say that only STR  guests behavior is negative, has not been my observation.  
 
Personally, how could I be rude  to anyone when this is such a special experience for them ?  I hope we 
all will  share their enthusiasm  and make them feel welcome. 
I have been a homeowner here  for the past 20 years,   and I appreciate the city asking for  residents to 
share their comments for developing this  new pilot program for STR.   
          
By allowing more STR, I feel more money will be put into our community keep up the beautification, and 
also keep our home prices competitive. 



 
Let’s show our support.  
I know they will enjoy Dana Point with such beautiful coastal  beaches and so many  other activities to 
enjoy.  
 
I am for STR so we can offer affordable accommodations to enjoy our   

beach /ocean vacations for everyone           
 
Sincerely, 
Jeri  

 

-----Original Message----- 
From: Pat Kun <patfkun@gmail.com>  
Sent: Sunday, February 21, 2021 11:47 AM 
To: STR <str@danapoint.org> 
Subject: STR 
 
I am opposed to short term rentals in Dana Point. 
Thank you, 
Pat Kun 
29 Via Monarca 
Dana Point, CA 92629 
 
Sent from my iPhone 

 

-----Original Message----- 
From: Eirlys Kunny <eirlysk@icloud.com>  
Sent: Sunday, February 21, 2021 11:48 AM 
To: STR <str@danapoint.org> 
Subject: NO, NO, NO! 
 
It’s bad enough living close to Craft House!  Autos starting up late, and especially one young man that 
works there.  He drives a noisy Camaro and wakes me up when leaving late at night.  Have reported it to 
the Craft House and the City but to no avail.  Not fair when one pays so much in property taxes! 
 
Sent from my iPad 

 

-----Original Message----- 
From: Brenda Anderson <brendaanderson@cox.net>  
Sent: Sunday, February 21, 2021 12:42 PM 
To: STR <str@danapoint.org> 
Subject: Please do not vote for STR's in Dana Point 
 
As a resident and homeowner in Dana Point for nearly 45 years, I respectfully request that the city 
council vote against allowing STR’s in Dana Point. There are so many reasons why this is not good for our 



city. A three page document has been presented to the council that states many of those reasons. STR’s 
are businesses and we did not buy our home in a residential neighborhood to be next to a commercial 
business. It is outrageous that this is even being considered with the data against STR’s. Many 
homeowners in Dana Point are protected because they own property in neighborhoods with HOA’s. But, 
many neighborhoods in Dana Point do not have HOA’s. It doesn’t seem fair or legal that what is allowed 
for one neighborhood isn’t allowed for another.  
Please vote against STR’s 
Brenda Anderson 

 

From: Betty Hill <bettyhill@savedanapoint.com>  

Sent: Sunday, February 21, 2021 1:20 PM 

To: STR <str@danapoint.org> 

Subject: STR Comment Letter 

 

This Planning Commission must be honest with the residents of Dana Point regarding an STR 

program.  The vast majority of residents will not be operating an STR.  Yet, residents will bear all 

burdens and take all the risks while the STR operators will receive all the benefits.  How is that 

fair ?   

•       Residents will be giving up the zoning protection that prohibits STRs from operating 

in their neighborhoods.   

•       Residents will be risking their family’s safety and quality of living.   

•       Residents  risk the property value of their homes, which is their most important 

investment.  

•        Long Term renters could lose their homes because STRs have been shown to 

adversely impact housing.    

Any outcome in this process is inherently unfair.  But, that explains a lot:  It explains why so 

much money was donated by STR operators and real estate PACS to help elect City 

Councilmen.  And that may be why current Councilmen voted against allowing a public vote 

knowing it wouldn’t pass.   

But the ultimate unfairness is that most residents are probably unaware of this STR 

proposal.   Adopting an STR program will affect every resident and change the character of 

Dana Point’s family-oriented neighborhoods. Residents, not STR operators, should have the 

final say.     

RESIDENTS DESERVE A VOTE.     

Betty Hill, Resident Capistrano Beach  

-----Original Message----- 
From: RICHARDJOHNSON <randsindm@mchsi.com>  
Sent: Sunday, February 21, 2021 1:34 PM 



To: STR <str@danapoint.org> 
Subject: Please approve Short Term Rentals 
 
 We own a coastal property in Dana Point and would appreciate the opportunity to do short term 
rentals in the future. Thank you!!!!!!  
   Rick and Shirley Johnson  

 

From: Toni Nelson <tonidn1@gmail.com>  

Sent: Sunday, February 21, 2021 2:59 PM 

To: STR <str@danapoint.org> 

Subject: letter re notice of STR worships 

This letter was read at last week's City Council meeting, but is relevant to the STR pilot program.  Please 

add this to your public comments section on the STR link on the website and forward it to Planning 

Commissioners.   

Thank you,  

Toni Nelson  

February 16, 2021 

To: City Council 

From: Toni Nelson, Capistrano Beach  

As you know, a Planning Commission subcommittee is currently engaged in public outreach for the 

proposed expansion of the City’s short term vacation rental program. I was among several residents who 

were fortunate enough to be invited to participate in one of only four stakeholder meetings.  While 

these were quite productive, key stakeholder groups such as long term renters, who represent 38% of 

Dana Point residents, were not included.  The impact of short term rentals on long term rental housing 

stock is well documented. It’s vital that those occupying rental housing understand that landlords may 

have an incentive to convert housing into more lucrative short term rentals. Nor was any outreach 

directed to our many existing and proposed new hotel owners and operators, who have a huge stake in 

the market for visitor accommodations.  

Many of our 34,000 residents have no idea that an expanded STR program is coming and their 

residential zoning may soon change.  Because every household is affected by the possibility of having a 

short term rental next door, it’s vital that the City do a better job of outreach. All public agencies 

typically notify all affected neighbors of potential zoning changes or new developments. Every 

household that may be affected by short term rentals should be similarly noticed.  This should include 

those who live in HOA communities since, as we know, illegal STRs have and will likely continue to 

emerge even in neighborhoods that have protective CC&Rs.   

I strongly request that the City send notices to all residents and not simply rely on social media and local 

advertising to get the word out. It’s simply not adequate notice. A great many of the 4,000 people who 

signed the referendum overturning the last STR ordinance had no idea that their zoning had been 



changed.  This is inexcusable.  Just as every STR owner was notified, the same courtesy should be 

extended to every resident, especially since you’ve voted to not allow citizens to vote on this issue.  

I recognize that the Planning Commission and not the Council is manning the STR subcommittee, but 

they are doing so at your direction.  Please take steps to mail notices to all households, ensuring that 

every person who rents or owns a home in Dana Point is advised of a program that has the potential to 

seriously affect available housing stock, property values and  

their quality of life.  

From: Annette Szlachta <annetteszlachta@gmail.com>  

Sent: Sunday, February 21, 2021 3:16 PM 

To: STR <str@danapoint.org> 

Subject: public comment for 2/22/21 meeting 

STR public comment for distribution to planning commissioners and city website posting 

I attended the January 2021 STR stakeholders' meeting, and what I learned informs my opinion 

regarding short-term rentals in Dana Point.  

1. The city hasn't shown commitment to an STR program that prioritizes the well-being of all 

constituents. Most important is the commonweal of the city's residents, comprising property owners 

and long-term renters, whose opportunity to remain here would be imperiled by an STR program. The 

fiscal prosperity of the city is also important via the collection of the transient occupancy tax, which the 

hotels collect up front and consistently. The same cannot be said for grandfathered STRs and certainly 

not for illegal STRs. 

2. The hotels have been great neighbors, and it would be to the city's financial benefit to court their 

goodwill, not introduce competition that would financially hurt the hotels and thus the city. 

I am against short-term rentals in any part of Dana Point.  

Thank you for your attention to this matter. 

Annette Szlachta-McGinn 

Intera Way, DP 

From: Joseph Jaeger <joseph.jaeger@sbcglobal.net>  

Sent: Sunday, February 21, 2021 3:48 PM 

To: STR <str@danapoint.org> 

Subject: Opposition to Expanding STR's in Dana Point 

I am writing to state my opposition to expanding STR's in Dana Point. STR's are 

businesses (mini-hotels) that belong in commercial or mixed use areas - not residential 

neighborhoods. 

STR's negatively impact a neighborhood's property values and quality of life. 

The majority of STR's in Dana Point are owned by investors. In fact 64% of the investor 

owned STR's in Dana Point are not Dana Point residents. With a critical housing 



shortage in Dana Point, particularly for low income individuals; permitting investors to 

buy up residential housing stock will only make matters worse. 

STR's also compete with Dana Point's hotels. 

The City Council majority seems intent on placing the interests of investors, the majority 

of whom are not residents of Dana Point, ahead of the interests of Dana Point 

residents.  

Given the dramatic impact an expansion of STR's will have on Dana Point's residential 

neighborhoods, Dana Point residents should be allowed a vote on any change in policy. 

Joe Jaeger 

Monarch Beach 

From: LISA SILVA <adbatime@gmail.com>  

Sent: Sunday, February 21, 2021 4:10 PM 

To: STR <str@danapoint.org> 

Subject: In Support of STR 

Thank you for continuing your efforts in the STR evaluation for the best interest of the City of 

Dana  Point. 

I have units with direct access to Strands Beach and would love to be able to get permitted to allow my 

guests STR to experience wonderful vacations and all the tourists events, shopping and harbor 

attractions the great city of DP has to offer. 

Dana Point is a very unique place and I feel it is the best beach vacation spot in Orange County, with its 

abundant shop and large marina, it beckons for tourists to come and enjoy.  In my experience, DP does 

not attract the young college crowds; it attracts nice families from all over the state and world even.  It 

is not like Huntington Beach or Newport and never will be.  We are a quaint marina town much like a 

West Coast Martha's vineyard. 

I currently rent my units furnished on a monthly basis.  Is that really any different?  They are all either 

vacationers or snow birds coming from back East.  

Please help the economy of Dana Point! and reconsidered allowing more STR is this wonderful town. 

Much appreciated, 

Lisa 

-----Original Message----- 
From: William Smith <williamjsmith@cox.net>  
Sent: Sunday, February 21, 2021 4:25 PM 
To: STR <str@danapoint.org> 
Subject: Ban Short-Term Rentals in Dana Point 
 
Commissioners: 
 



I am writing to ask you to ban short-term rentals in Dana Point.   
 
I am a long-term resident of Dana Point and live in Ritz Pointe Estates. I believe that STR’s negatively 
impact my overall safety, property value, and quality of life. 
 
In Ritz Pointe we are close to the Monarch Hills Condos where I believe there are both permitted and 
unpermitted STR’s. These STR’s somehow exist despite the fact that our Master Association CC&R’s ban 
rentals for less than 30 days. 
 
Our experience is that the STR’s create additional traffic (cars, bikes and pedestrians), parking issues, 
trash, noise, and probably crime into our neighborhood. For example, I have had my paper stolen 
multiple times over the last few years. Also, every year we have experienced more and more strangers 
accessing the beach trail though the streets in our neighborhood.  
 
Also, with the approval of multiple new hotels in the Lantern District and Harbor (which will be required 
to have some affordable rooms) we probably will have a excess of short-term visitor accommodations in 
the not to distant future. Any excess could lead to unfilled rooms at our local hotels; reduced ROI and 
less investment in our top hotel properties. 
 
Finally, if the hundreds of new apartments being built in Central Dana Point are allowed to function as 
STR’s our downtown could turn into a  tourist zoo and totally change the peaceful and desirable 
character of our city center. 
 
Please protect the safety, property values, and the quality of life of Dana Point property owners and 
residents by voting to ban short-term rentals in Dana Point! 
 
Respectfully, 
William J. Smith 

 

From: denise iger <ddiger@hotmail.com>  

Sent: Sunday, February 21, 2021 4:43 PM 

To: STR <str@danapoint.org> 

Subject: Re: Planning Commission Workshop - comments regarding STRs 

 

I am unable to attend the meeting on February 22nd because of a client meeting. To the extent 

that Barbara Wilson, or any other attendee, is willing to read my comments aloud, I consent to 

such action.  

 

 

From: denise iger <ddiger@hotmail.com> 

Sent: Saturday, February 20, 2021 2:45 PM 

To: str@danapoint.org <str@danapoint.org> 

Subject: Planning Commission Workshop - comments regarding STRs  

mailto:ddiger@hotmail.com
mailto:str@danapoint.org
mailto:str@danapoint.org


  

Thank you for the opportunity to provide my comments regarding short-term rentals (STRs) in 
Dana Point. I have owned a home and lived in Dana Point for approximately 10 years. I am also a 
lawyer and have represented homeowners association exclusively for the past 25 years.   
  
At a time when other cities are looking at ways to eliminate short-term rentals, I am baffled by 
Dana Point’s continued insistence on opening the door to outside property investors and the 
myriad of problems that come with short term rentals.   
  
Over the last several years in my law practice, the single most requested amendment to my HOA 
clients’ governing documents has been a ban on STRs. This is not happening by accident. The 
notion that “most out of town STRs landlords do a good job” is simply untrue. Frequently we find 
that some of the out-of-town landlords are in fact out of the country. They use online booking 
and do little more than arrange for the cleaning crew between visits.  Neighbors are left to call 
the HOA, call the police, lock their children indoors, close their windows to block out the noise 
and smoke, pick up the trash left behind, and hope the next renters will be more respectful. In 
extreme situations neighbors find people passed out in the street, naked in the jacuzzi, or 
mistakenly trying to enter the wrong home in the middle of the night.    
  
The solution being proposed seems to be citations and fines. HOAs have that power too, and 
guess what? It does not work. STR landlords do not do this to make the world a better place. They 
do it for money. A fine is just a business expense. It can be made up with an increase in the rental 
rate. Maybe the landlord will not rent to that specific group again; or maybe they will. VRBO and 
Airbnb are not doing any screening, so who knows.   
  
I hear that people say that they cannot afford to live here without renting their place out as an 
STR. I simply do not believe this to be true. Long-term roommates or ADUs are the solution to 
the affordability crisis. What these people are talking about is the ability to live here and also 
travel the world while their home is being rented. This is not the same thing. We do in fact have 
a housing shortage and an affordability crisis. STRs contribute to that problem.   
  
Maybe we can stop inviting problems into our residential communities and instead support the 
existing hotels and resorts that responsibly bring guests, and their wallets to this wonderful 
town.   
  
Denise Iger  
 

From: jameskellyjr@cox.net <jameskellyjr@cox.net>  

Sent: Sunday, February 21, 2021 6:58 PM 

To: STR <str@danapoint.org> 

Subject: 2/22/21 STR Public comment to Planning Commission: 

 



Public comment to Planning Commission: 

Attn: Planning Commissioners. 

As you work on a proposed Short Term Rental Pilot Program, we have some concerns as 30-year 
residents in District 4. 

The city has demonstrated its inability to oversee the behavior of STR’s since the city has had difficulty in 
collecting fines. (over a 3-year period only $27,000 or 22% of assessed penalties were actually collected). 

Do not increase short-term rentals in residential neighborhoods when the city is already having difficulty 
collecting fines and responding to and enforcing violations. 

Some STR owners are using partitioned kitchens and living areas in order to have them count as living 
spaces to increase the number of guests allowed. This should not be allowed. 

STR Guests may have large parties and occupy all the parking in the residential neighborhoods. 

STR guests do not move their cars during street cleaning days; thus, polluting our harbor and ocean. 

Most of the STR noise problems occur at night, and an outside investor is not going to drive to the site at 
midnight to handle the problem. Therefore, it will increase the need for police intervention, therefore 
we will need hire & train more police. 

Hotels are built in commercial zones and can handle these problems. 

Members of the planning commission and city council members who are involved In the STR study 
should not be allowed to have an STR permits since this would be a conflict of interest. 

Residents will not know who is coming in and out of the neighborhood two or three times a week. 

Hotels have the staff to handle the conduct and security of their guests, Short Term Rentals owners do 
not. This will increase the work load for the police thus requiring us to hire more police people. 

Residential areas should not be rezoned to allow short term rentals.  

Jim & Carol Kelly 

District 4 

Santa Clara Ave. 

From: Carol Wilson <cwilsoncapo@outlook.com>  

Sent: Sunday, February 21, 2021 8:55 PM 

To: STR <str@danapoint.org> 

Subject: STR comments for Feb 22 meeting Planning commision 



Here are my comments for the meeting Monday Feb 22 of the planning commission. 

Thank you, 

Carol Wilson 

 

 



From: Cynthia Carol <cynthiacarol9@gmail.com>  

Sent: Sunday, February 21, 2021 10:08 PM 

To: STR <str@danapoint.org> 

Subject: Input on Short Term Rentals 

Hello, 

My name is Cynthia Carol and I have been a resident of Dana Point for over 30 years. 

While I understand both sides of the argument on vacation rentals, it seems the fair and just 

consideration here, should be one of compromise.  

I believe a viable way to achieve this goal is through binding rules and regulations which must be 

adhered to by all owners and property managers of STR's. Those in opposition of STR's deserve this out 

of fairness.  What does not seem equitable is an outright ban of STR's because those in opposition do 

not want guests or vacationers in their neighborhood. Dana Point is an amazing place to live and also a 

lovely vacation destination.  

When vacationing in the mountains, Hawaii or traveling internationally with my family, I'm 

always grateful to be able to stay in a vacation rental.  

I have no doubt that many who oppose vacation rentals in Dana Point also enjoy vacation rentals when 

they travel. The data showing an increase in popularity of STR's would support this.   

The concerns of those who oppose STR's should be heard. The most common concerns should be 

addressed with fair and just rules. While unfortunately we can't make everyone happy we can take 

actions that support both sides without devastating either side. 

Thank you for your consideration, 

Cynthia Carol 

From: Roger Malcolm <rjm.carbonfiber@gmail.com>  

Sent: Sunday, February 21, 2021 10:23 PM 

To: STR <str@danapoint.org> 

Subject: Short Term Rental Dana Point 2/21/21 

 

Roger Malcolm 

Capistrano Beach  

Resident Homeowner 

Dana Point Short Term Rental 
 
I am writing to the Dana Point City Planning Commission regarding STR in our community. 
 
Rather than write a logical, factual, explanatory, impassioned letter, I will keep this simple. 
 
What is wrong with our city council members, who are entrusted with preserving our community, 
that they even consider allowing STR interests? 
Why do they care about the “interests” of “investors”? 



Why do they not understand “community”? 
 
I live in Capistrano Beach. With my family. 
I am not a visitor. I am a residential property owner. 
I pay for the privilege of owning and living here. 
I bought my home here to live in it, not to rent it out.  
To live in it. 
 
I care about my neighbors who likewise live here. 
I do not care about “investors” and STR “interests” who want to be small time hoteliers. 
They obviously have open contempt for our concept of “community” and “neighborhood”. 
Those terms are to them simply areas to be exploited for their petty financial gain. 
 
I have endured STR next door to me, until the city finally fined the owner to the point they 
ceased operation.  
The “visitors”, who seem to be so highly valued by the STR “interests”, were comfortable having 
raging parties beginning at midnight and continuing until daylight. 
Those “visitors” were sticking needles in their veins and injecting drugs, then throwing their used 
needles into my yard. I have young children.  
What kind of people do things like that? The kind of people who are allowed to do things like 
that by the STR interests. The kind of people who do not live here. 
The kind of people the city enables by not only allowing them to be in our neighborhoods but 
actually inviting them here.  
 
STR has no place in our neighborhood, no place in our community. 
 
It should not be a consideration to allow them, much less find a way to accommodate them. 
 
I have asked the city council before, and I will ask again: please do not prostitute our 
community, because that is exactly what it is to allow STR. 
 
Roger Malcolm 
Resident and Home Owner 
Capistrano Beach, California. 

 

-----Original Message----- 
From: SUSAN Hill <sahatchard@msn.com>  
Sent: Monday, February 22, 2021 7:45 AM 
To: STR <str@danapoint.org> 
Cc: SUSAN Hill <sahatchard@msn.com>; Lee Hill <lelandrayhill@gmail.com> 
Subject: Dana Point Workshop Re Short Term Rentals 
 
Dear Dana Point Planning Commissioners,  
 
My husband and I have lived in Dana Point for close to 10 years.   We moved here because we fell in love 
with the lovely small town coastal feeling Dana Point emanated.   There was a clearly defined downtown 
business area and recreational harbor filled with wonderful restaurants, small shops, Bed and Breakfast 
Inns along with large and small hotels serving the area.   Also, there were lovely defined residential areas 
too.   That is what drew us to buy our home in Dana Point.   



 
 We liked that businesses did not intrude into clearly defined residential areas.   Residential zoned 
communities were areas where people could raise their families, establish friendships with neighbors 
and enjoy life on beautiful quiet streets.    Inns and hotels were located within commercially defined 
areas where adequate parking and supportive facilities are available and not interspersed between 
single family residences. 
 
In our view, Short Term Rentals change all of that.   Guests who rent short term rentals are not familiar 
or are unwilling to comply with local rules about noise levels, parking, loud music, litter and trash, pets 
running freely, etc etc etc.   They are on vacation and ready to party in areas where permanent 
residences are trying to live their everyday lives in their homes.  The two are like oil and water.   They 
don't mix no matter how many requirements the City attempts to place on owners of the STR homes.   
Many of these homeowners are not individuals, but rather are corporate entities whose interest center 
on making profits vs ensuring calm quiet residential communities. 
 
There is a reason why areas were originally zoned Residential and other areas zoned Commercial.   
Residential zoned areas are where homeowners and renters with one year plus leases live.   
Commercially zoned areas are where businesses operate.  STR belong only in areas that are zoned 
Commercial since they are businesses.   They do not belong in residential areas.    
 
To make exceptions to this will fundamentally change the lovely nature of our beautiful coastal town.    
I've heard a Planning Commissioner recently describe Dana Point as a tourist destination.   We object to 
that description.   Dana Point is NOT only a tourist destination.  It is a community of long term residents 
and we don't want our CIty to be one big tourist destination.   It is our home where we pay taxes and 
vote. 
 
As I understand it, we have 7 new hotels who want to move into our area.  The Coastal Commission 
requires each of these hotels to include rooms and facilities to serve moderately priced visitors.   We 
don't need to allow more STR's to operate in our residential communities.   Besides, one could argue 
that STR's will cannibalize current and future hotel revenues. 
 
If you allow STR's into residentially zoned areas, what is the purpose of commercial zoning?   
Commercial zones are where STR businesses should operate.   Residential zones areas are where 
permanent residents live.    There is no reason to combine the two zones to allow short term rentals.    
 
We hope you decide to allow STR's only in commercially zoned areas.    No exceptions. 
Thank you. 
 
Susan and Lee Hill 
32392 Via Antibes 
Dana Point, CA 
92629 
 
From: mark zanides <mzanides@gmail.com>  

Sent: Monday, February 22, 2021 8:10 AM 

To: STR <str@danapoint.org> 

Subject: Comments on STR Pilot Program 



Please see attached letter.  

 











 

 



-----Original Message----- 
From: Laurie Beylik <lbeylik@icloud.com>  
Sent: Monday, February 22, 2021 8:34 AM 
To: STR <str@danapoint.org> 
Subject: STR workshop, please read this into the record if possible. Thank you.  
 
Honorable Commissioners and community members, 
 
Thank you for the opportunity to give input into this very important topic. It is unlikely I will be able to 
participate in real-time, as I plan to be out of town. 
 
My name is Laurie Beylik and I have been a resident of Dana Point for thirty-eight years, I’ve lived on 
Blue Lantern St., for sixteen years. I own 35083 Beach Road it is a permitted STR, since the inception of 
the permitting process.  
 
My mom built this house to live in, it is a four bedroom, three 1/2 bath, with a detached “granny unit”, 
that my onsite property overseer resides in, she is seventy years young and our eyes and ears. My 
manager Miriam Rupke, pays taxes and does all bookings with very stringent requirements. I hired 
Miriam’s company “Sand & Surf Vacation Rentals”, because her strict policies of screening guests, all of 
our guests have to sign and acknowledge a ten page contract, we do not do instant bookings. I lived in 
the “granny unit” for nearly five years and am well aware of how disruptive unruly guests can be, if 
there is little to no oversight.  
 
I was very excited and encouraged when the permit process was instituted, as I believed it could solve a 
lot of issues. I already had all of the regulations in place, no parties, no over occupancy, my neighbors 
have my personal phone and contact information, since I respect deeply my neighbors right  to the quiet 
enjoyment of their home. I believe a strict enforcement of codes will help weed out bad actors, which 
every responsible owner and manager, I know agrees with and wants.  
 
If one has nothing to loose, one might be less likely to follow the rules. Think if liquor stores or 
restaurants had no license or permit to lose, some would pay little attention to following any rules, 
others would because they know it’s simply the right and honorable thing to do. I have never had a 
complaint regarding my guests. 
 
We cater to guest families and mature guests. I have guests that have been welcomed to my house for 
over ten years for their annual California trips. One group of ladies are a quilting group that consists of 
twelve ladies between fifty five and seventy four. They are all quiet and respectful. I’ve had guests that 
were able to have a family reunion, with their eighty year old grandmother, suffering from stage three 
cancer, it was unlikely they would ever have this opportunity again. Being able to offer only a home 
shared STR would affect the type of intimate family experience we currently cater to. I’ve stayed in 
home shared vacation rentals with my significant other, it can work well under some circumstances but 
it is not conducive to intimate family reunions to have a stranger in your midst. It is awkward for both 
the owner and family.  
 
Thank all of you for participating in this workshop, I value and respect everyone’s opinion and 
experience. 
 
Respectfully, Laurie Beylik  



From: Christy Abraham <tellchristy@aol.com>  

Sent: Monday, February 22, 2021 9:53 AM 

To: STR <str@danapoint.org> 

Subject: Homeowner and approval of STR/meeting tonight 

Hello Planning Commission,  

I am a homeowner on Beach Road in Capistrano Beach.  We are very in favor of Short Term Rentals 

in this area.  We have owned our home for 26 years on Beach Road.  

Prior to owning our home we were Short Term Renters for 10 years on Beach Road. We stayed there for 

several weeks a year with our children and we fell in love with the area. After we purchased our home we 

decided to continue renting it out on a short term basis so that others could enjoy the beach, beauty of 

nightly sunsets and the freedom of wandering the sands with family members.  Our most cherished 

memories are weeks at the beach with our kids and their friends.   

Beach Rentals in California, on the coast specifically, offer the opportunity for everyone to experience 

the beach life for at least a week.  We are so grateful to have found this slice of heaven and are 

delighted to share it with others that appreciate it's beauty.  For over 23 years we have had a great 

following of families and renters from all over the world that come to the Dana Point Community.  Our 

renters have left us a bounty of letters and notes on how they love the Harbor, The Old Mission, 

Restaurants, Shopping in San Clemente....it's an incredible gift to share this vibrant and serene 

community and its irresistible lifestyle.   

For the last four years we have been restricted from sharing all this because of the Permit 

Moratorium.  It's a tragedy.  Our neighbors rent their homes but we cannot.  We have never violated a 

noise or parking ordinance and our renters, like most that I've met in the area, are family oriented people 

that come to Beach Road to enjoy the quiet and peace that the beach offers.  

We hope you consider Phase 2 of your plan as soon as possible and allow ordinance compliant families 

like ours to have a permit to continue sharing what we love doing.  Sharing our community with others 

should be a goal of it's citizens not a violation.  I believe this can be handled properly and orderly so that 

we can all achieve a "win" for everyone. 

 

Thank you, 

Christy Abraham 

310-245-8700 

From: Kurt Bjorkman <Kurt@ranchlb.com>  

Sent: Monday, February 22, 2021 1:25 PM 

To: STR <str@danapoint.org> 

Cc: jacbjorkman@gmail.com 

Subject: My comments for tonight's STR workshop 

Thanks! 





 
 
 
 
From: Alan Bell <alanbellesq@gmail.com>  

Sent: Monday, February 22, 2021 1:27 PM 

To: STR <str@danapoint.org> 

Subject: For tonights planning commission meeting  

 



This is my comment for tonight’s planning commission meeting. Please snd this to the planning 

commission and post this on the website: 

Comment to Planning Commission, 2/22/21 

My name is Alan Bell, Capistrano Beach.  I think the Planning Commission has this process completely 

backwards. If you really want an effective pilot program, how about first asking “do full time 

unsupervised mini-hotels make sense in residential areas?”  Here’s a clue: just about every Dana Point 

HOA says NO.  Why would you think those who don’t live in HOAs would say yes?  And if you need 

another clue, just look at the 4,000 signatures that were gathered in less than 3 weeks overturning the 

2016 ordinance.  

Dana Point’s current zoning does not allow businesses to operate in residential areas. You can’t allow 

retail stores or barber shops or mini hotels in our neighborhoods without changing the zoning we were 

promised when we bought our homes. The City has permissive zoning.  This means that anything not 

explicitly permitted is not allowed. Rentals of less than 30 days are illegal.  Let’s make this abundantly 

clear.  You are proposing a change in the property rights of every homeowner in Dana Point in order 

to grant new property rights to short term rental investors, most of whom don’t even live here.  

The existing STRs are actually violating our zoning.  There was no legal basis for letting them operate for 

7 years, and now Council will grant them at least another 3 years. What a boon for these 144 investors! 

And most don’t even live or vote here. They must be very special people indeed.  

And why won’t they let us vote on STRs? Federico, Muller, and Viczorek voted in July to deny citizens a 

vote on a zoning change that will affect the quality of life and property values for every resident of Dana 

Point.  I find that stunning.  Other cities have Councils that actually work for residents.  Why does Dana 

Point’s Council seem to put residents last?  Does it have anything to do with the real estate and 

developer PACs that so heavily supported their elections, buying ugly smear ads to denigrate pro-

resident candidates? 

Let’s be clear.  STRs are a nuisance for residents.  We didn’t want them in 2016 and we don’t want them 

now. Who would knowingly risk the quiet enjoyment of their home or its property value by moving 

next door to a full time STR?  

How about putting residents first for a change?  Keep neighborhoods for neighbors. Protect our 

residential zoning.  

From: Diana Schwarz <olemediainc@gmail.com>  

Sent: Monday, February 22, 2021 2:10 PM 

To: STR <str@danapoint.org>; Allison Peterson <APeterson@DanaPoint.org> 

Subject: letter to be read on record at tonights meeting 

Please see the attached letter that I would like to be read on record at tonight's meeting.  

Thank you, 

Diana 



 

 



From: lynn smith <smittycapobeach@hotmail.com>  

Sent: Monday, February 22, 2021 2:03 PM 

To: STR <str@danapoint.org> 

Subject: STR'S 

To:  Dana Point City Council, 

I could write a long letter about the unfair route that some of the city council members are 

taking to allow a free-for-all city wide on STR's.  but the main points are: 

1) some city council members own a few or many str's in our city,   that is a CONFLICT of 

interest when setting rules and regulations and voting that they are the only ones to vote on 

the issue,  to not let the citizens vote on the ordinance should not be legal. 

2)  the small member city council members should not vote on the str ordinance,   if they are 

really serving the community they would gladly put it to vote on the ballot. they do not/and 

should not speak for all.   residents need to vote the issue up or down. 

3) the CCC is not pressing the city to allow the str's.  see laguna beach ordinance that the ccc 

approved. 

4) 4000 people signed a referendum on the str ordinance and got it overturned.   citizens have a 

right to vote on it , we have a right to a quality of life in the city. 

5) most str owners do not live in the community and do not care about the-quality-o- life 

mandat  for the residents both renters and home owners.  only their $$$$$$$ 

6) str owners took a chance on the legal aspect of putting a str on the property and  can't be 

"bailed out" if they cannot create an  str on the property.  they knew when they bought the 

property.  i guess they figured they could "buy" the city council to do their bidding. 

If you are an str owner and on the city council, you should excuse yourself from the vote, 

period. 

these str businesses belong in the commercial zone PERIOD 

thank you  

lynn smith 

capistrano beach  

From: Carlos N. Olvera <olveracn@gmail.com>  

Sent: Monday, February 22, 2021 2:09 PM 

To: STR <str@danapoint.org> 

Subject: Comment 

The biggest complaint I see, or read, is no supervision. And this may be a valid complaint and also may 

not be high enough for police response.  



The STR business is not only chain operators but individual home owners, and is a big business. Make 

the industry police themselves.  

The industry should have a 24/ 7 office in the city and a member of the Chamber of Commerce to 

facilitate complaints. It should be an office that is “licensed” by the city. They collect fees based on the 

number of bedrooms from all permitted STR paid for by the operator or home owner.  

They should maintain a log of every STR, the in and outs, the complaints which can be reviewed by DP 

Code Enforcement.  

A string of validated complaints is reason to revoke the STR permit for X numbers of days or months.  

STR is a business. Start treating it like a business.  

Oh yes, the city can also fine the “office” for not complying with their licenses. Poor response, the city 

can close the office. No office, no STRs 

--  

cno ... 

From: Barbara Wilson <barbarawilsonrealty@gmail.com>  

Sent: Monday, February 22, 2021 2:33 PM 

To: STR <str@danapoint.org> 

Subject: Letter to Planning Commission for 2/22 Meeting 

I would like to be allowed to read this letter at tonight's meeting. 

Thank You 

Barbara Wilson 



 



From: Traci Ross <soonertraci@gmail.com>  

Sent: Monday, February 22, 2021 2:34 PM 

To: STR <str@danapoint.org> 

Subject: Question for STR meeting! Urgent! 

Please ask the city council and the city attorney the following: 

Will the City require permit applications to include HOA approval IF THE HOA IS INSIDE THE 

COASTAL ZONE? 

If yes, please describe the legal justification for such a requirement when a precedent to the 

contrary has already been set forth in Greenfield vs. Mandalay Shores in 2018?  

REGARDING the issue as to whether HOA’s located in coastal zones under the 

Commission’s jurisdiction may similarly regulate STRs. California’s Second District 

Court of Appeal found that HOA’s located in the coastal zone do not enjoy similar 

discretion and deference. In Greenfield v. Mandalay Shores (2018) 21 Cal.App.5th 896, 

the court held that the decision to ban or regulate short term rentals, such as Airbnb’s, 

must be made by the City and the Coastal Commission, and not the HOA. 

--  

Traci Ross 

From: Toni Nelson <tonidn1@gmail.com>  

Sent: Monday, February 22, 2021 3:09 PM 

To: STR <str@danapoint.org> 

Subject: Comment for STR workshop tonight 

Please distribute this comment to Planning Commissioners and post it on the city website along with 

other correspondence on this issue.  Thank you,  Toni Nelson  

Planning Commission written comment 2/21/21:  STR Workshop 

Toni Nelson, Capistrano Beach 

Short term rentals are a very contentious issue in Dana Point.  I believe this is mainly because of a 

fundamental unfairness in terms of how various constituencies are being treated.  

First, there is a disparity in how the City intends to treat HOA residents as opposed to those who do not 

live in HOAs.  Virtually every HOA in the City bans STRs for the same reason most citizens object to them 

– an unsupervised mini hotel with constant comings and goings is simply incompatible with residential 

uses. The City intends to honor the CC&Rs of HOA properties, as they should, but seems to have no 

respect for the zoning in non-HOA areas. HOA residents have the added advantage that changes to their 

CC&Rs are always put to a vote of all residents.  In most cases, it takes 2/3rds to actually change them.  

For the rest of us, in the non-HOA class, our zoning can be changed fundamentally by the votes of just 3 

Councilmen.  All homeowners in Dana Point purchased their homes thinking they were buying in 

residential areas. They had no reason to worry that the City would one day consider overturning that 



zoning to give special property rights to investors.  Zoning exists to separate commercial, industrial and 

residential uses.  It is unfair to honor zoning for some citizens but overturn it for others.  

Ironically, even HOA residents can’t rely on their favored status, as illegal STRs crop up everywhere – 

even in HOA communities. The communities of Niguel Beach Terrace and Monarch Hills in particular, 

experience chronic illegal activity. There were 450 citations for illegal STRs issued by Code enforcement 

in the period 2017-2019.  This number is likely significantly understated, as code enforcement officers 

tended to issue citations once per week, not for every day an illegal STR was operating, as is allowed in 

the business code.   

A second type of discrimination has been facilitated by the fact that we are now separated into voting 

districts.  Instead of being allowed five votes for all Council members, we have only one.  Those of us in 

the primary non-HOA areas, Lantern District and Capistrano Beach, have no recourse against the 3 

Council members who have denied us a vote on this issue and seem intent on expanding all types of 

STRs in Dana Point.  If we are unhappy about this, we can neither vote against them nor directly recall 

them.  Ironically, districting was established to give better representation to minorities.  Lantern District, 

the area with the largest percentage of minorities, will likely be unfairly burdened with the loss of 

housing stock, especially for the 55% who rent their homes. Three Councilmen, who represent 3 

districts that account for only 25% of STRs between them, will make a decision for two other districts 

that will suffer 75% of the burden. This is hardly representative government.  It is grossly unfair to 

certain districts and minorities, effectively treating thousands of people as second class citizens.   

A third type of unfairness exists because ordinary residents, the people who live, go to school, vote in 

Dana Point and have a significant stake in the community, will bear all the costs of STRs – lost housing 

stock, nuisances, disruption of daily lives, parking issues, potential loss of property value -- but get NO 

benefits.  All the financial benefits accrue to STR investors and their managers.  Since most investors 

aren’t present during the rentals, and a majority don’t even live in Dana Point, they avoid the nuisances 

borne by their neighbors and never have to face those who are inconvenienced by their business on an 

ongoing business. Imagine the audacity of making money by running a business that creates nuisances 

that are borne, not by you, the business owner, but by others? Even if you succeed in creating a robust 

enforcement plan, why would most homeowners want to live next door to something that requires 

robust enforcement?  Even a well run, well enforced STR is still (except in rare instances) an 

unsupervised mini-hotel. The burden of its existence in a residential area is borne by the neighbors, not 

the STR investor.  Any program that foists all the costs on one group while granting all the benefits to 

another is clearly inequitable and should be rejected by any fair minded leader.  

There is some financial benefit to the City from TOT charged to STR clients, but this is marginal once you 

deduct the cost of personnel and overhead for police complaints (553 in 3 years), code enforcement 

complaints (532 in 3 years, mostly for illegal STRs), Host Compliance contracts, and legal and collection 

costs for unpaid penalties (78% unpaid of $122,000 in the 3 years examined).  And that excludes the lost 

revenue to hotels that may have otherwise been booked, not to mention the huge intangible cost of 

unhappy citizens who feel their City Council has abandoned them since they belong in a “second class” 

category.  If the City really can’t live without the additional revenue, how about supporting our bread 

and butter hotel industry which has been reeling from the pandemic? After all, hotels pay their taxes on 

time and supervise their guests 24/7 in commercial areas with little additional enforcement from the 

City and without burdening their neighbors. Has anyone asked hotel owners and managers what they 



think of an expanded STR program?  Why is the hotel industry not considered an “STR interested 

party”?  

I simply don’t understand why the City would want to create a program that so clearly creates winners 

and losers.  Are all citizens of the city to be treated equally or do you become second class because 

you don’t live in an HOA, or one of the districts won by the Council majority? Why would they bend 

over backwards for a small number of investors (many of whom aren’t Dana Point citizens) while 

angering a huge number of actual citizens who have a real stake in our community and a right to the 

quiet enjoyment of their homes?  Why not simply put STRs where the CCC has already agreed they 

belong – in supervised homestay rentals, or in mixed use or commercial areas where there is already an 

expectation of commercial activity?  

Given the unavoidable nuisances and inherent unfairness of forcing STRs on residents who do not want 

them, the City is creating unnecessary contention and will force residents to once again, overturn an 

unpopular ordinance.  Isn’t it easier to simply treat all constituents equally and with respect, honoring 

their residential zoning and letting them decide if they want to change it? Dana Point is a pro-business 

community and that’s a good thing.  We want our businesses to make money, but they should operate 

in commercial and mixed use areas, and not be allowed to burden residential neighbors unfairly.    

Dana Point families have a right to expect that their Council members will work to protect their 

residential neighborhoods.  Please honor residential zoning for all citizens; renounce this effort to force 

an unwelcome zoning change; and refrain from granting new rights to a privileged investor class. Stop 

picking winners and losers and unfairly burdening the neighbors of STRs.  We need a Council that treats 

all constituents fairly and equally.   

-----Original Message----- 
From: Gerald Derloshon <jderloshon@outlook.com>  
Sent: Monday, February 22, 2021 3:19 PM 
To: STR <str@danapoint.org> 
Subject: STR public comment in advance of 2/22/21 Public Zoom Meeting 
 
 
2/22/21 
 
To City of Dana Point 
 
We are 20+ year residents of Dana Point.  
 
We have had more than one bad experience in our neighbor concerning STRs.  On one occasion, an Uber 
driver woke us up at 12:30 a.m. in an attempt to deliver luggage intended for the address below us — 
same house number, different street. On other occasions STR occupants in our community have 
gathered in groups and smoked cigarettes and cigars in the street where the offending smoke could be 
detected in our home. In addition, our community pool rules and parking regulations have been violated 
by transient STR occupants. 
 
We live in a community of single family residences governed by CC&Rs and Rules and Regulations.  We 
chose to move to such a community where association CC&Rs and Rules & Regulations would help keep 



our neighborhoods looking their best, and where a sense of neighborhood and community would be 
enhanced.  
 
A long-standing rule in our association prohibits STRs of less than 30 days, and in spite of that, the City 
granted an out-of-area non-occupant owner a STR Permit, who advertises and runs a STR income-
producing business from the home at 24796 Seamist Way, Dana Point. This is wrong. The permit should 
be pulled. The STR, located a few houses from our own, has people transitioning in and out throughout 
the year. 
 
Our HOA board efforts to resolve the matter through normal means of correspondence, and even fining 
the homeowner have not resolved the matter, even though the homeowner received a copy of 
association documents prohibiting rentals of less than 30 days. 
 
Furthermore, the City collects a TOT from the owner, making the home a business, and our CC&Rs 
clearly state that homes are to be used as residences, not as businesses.  Language citing an STR as a 
“business” is used in Dana Point city documents and as such, issuing a STR permit here was wrong.  
What gives the City the right to issue a permit for something that is prohibited by a Homeowners’ 
Association CC&Rs and Rules and Regulations. 
 
Summary:  The City of Dana Point should not approve STR permits in communities governed by HOAs 
whose CC&Rs and/or Rules and Regulations do not allow them, and should immediately withdraw such 
permits when it learns that the permits conflict with HOA CC&Rs and/or Rules and Regulations. 
 
Debbie & Jerry Derloshon  
24826 Dana Point Drive 
Dana Point Ca. 92629 
 
From: Sandie Iverson <sandie6449@gmail.com>  

Sent: Monday, February 22, 2021 3:39 PM 

To: STR <str@danapoint.org> 

Subject: Please Read Letter to Planning Commission 

 

 

Letter to Planning Commission, 2/22/21 

Sandie Iverson, Capistrano Beach  

Hardly a day goes by in Dana Point when there isn’t someone on Facebook or Next Door seeking long 

term rental housing.  There is little to no rental housing available in our city and surrounding 

communities plus hardly anything is affordable.    

California has a severe housing shortage and by 2018 we ranked 49th in housing units per resident.  The 

shortage is estimated to be 3 to 4 million units so is it any wonder Dana Point residents are having 

trouble finding housing? 



According to demographic data on the City’s website, 38% of Dana Point citizens live in rental 

housing.  In Lantern District, a whopping 55% are renters.  Lantern, along with Capo Beach, account for 

the vast majority, (75%) of existing STRs.  This is not surprising, since these are the two districts with 

almost no HOAs.  District 1 has 29 STRs, with all but 3 in condos in Monarch Hills.  District 2 has 6 and 

District 3 has only 2.  Isn’t it ironic that the representatives of those districts, Muller, Viczorek and 

Federico, are the 3 Councilmen who voted to deny us a vote on whether residents want STRs. They are 

secure in the knowledge that such a policy will have little impact in their own districts, while unfairly 

encouraging investors to convert needed housing into mini hotels in Lantern and Capo.  

Almost half of the current STRs are located in multi-unit housing.  This is another sign that renters will be 

unfairly burdened.  Think of the incentive to a landlord to evict long term residents and it will be much 

more lucrative to convert to full time vacation rentals. So what if residents lose their housing, especially 

low-income renters?  

This is exactly why the Coastal Commission did an about-face on STRs.  Our Council, staff and even our 

Planning Commissioners have been insisting that they’re only pushing STRs because the CCC is making 

them and we know this is false.  The CCC is on record saying that STRs pose a threat to housing stock 

and cause nuisances in neighborhoods.  That’s why they’ve been pushing home stays and limited STRs in 

commercial areas only. They were just fine with a home stay program in Dana Point.  It’s Council, not 

the CCC, that changed that. 

Renters need to be considered in this process or your workshops are a sham.  And please stop blaming 

the CCC for pushing STRs.  They are being pushed by investors along with some of our Council members 

and no one else.  

From: Steve Didier <stevedidier1@gmail.com>  

Sent: Monday, February 22, 2021 3:57 PM 

To: STR <str@danapoint.org> 

Subject: No on STRs 

Please read into the PC record.  I am currently out of town, visiting a national park and staying in a 

socially distanced cabin at Zion National Park, not an STR. If I could be there, I would vehemently express 

my disapproval in person for unrestricted STRs in Dana Point. You have undoubtedly read my prior 

letters and LTEs to the Dana Point times. Dana Point has enough hotel serving enterprises in commercial 

zones. Don't force them on residential zones. Do what is right, not what may be popular among your 

friend or investment groups. Deep down you know what is right.  

Steve Didier 

Dana Point 

-----Original Message----- 
From: Kim Tarantino <kim.a.tarantino@gmail.com>  
Sent: Monday, February 22, 2021 3:57 PM 
To: STR <str@danapoint.org> 
Subject: Written comment for Planning Commission meeting for Feb 22, 2021 
 
Please forward this to the commissioners and post on the city site designated for these comments 



Thank you, 
 
Kim 
Planning Commission written comment for Feb 22, 2021 STR Workshop 

Kim Tarantino, Capistrano Beach 

I am perplexed by the Dana Point City Council’s apparent eagerness to expand the number of short-term rentals 

(STRs) offered in our residential neighborhoods.  I’m very concerned that this contentious issue is not being decided 

by Dana Point residents but potentially by three councilmembers. 

Short-term rental platforms are one component of “the sharing economy” and are also referred to as “internet-based 

service firms (IBSFs)”. Often IBSFs consider themselves innovative, thus exempt from the rules and regulations that 

their traditional counterparts must abide by. A perfect example is Airbnb’s STR reservation service. This service, like 

the other STR service providers, facilitates property owners operating a hotel business in a non-business-zoned 

neighborhood.  It is a business model built by ignoring local zoning restrictions, an option not available to traditional 

hotels.  Why would our city encourage this disregard for rules and regulations?  How have our neighboring cities 

responded to STRs in residential neighborhoods? 

A very quick Google search shows that most of our neighboring cities prohibit short-term rentals in residentially zoned 

neighborhoods.  And for good reasons.  These reasons can be found with another relatively quick Google search. 

Using the query: “short term rental issues in residential neighborhoods”, many links result. These links lead to reports 

and studies highlighting the multiple problems STRs bring to a neighborhood. Some of the problems, starting with the 

day-to-day concerns of the neighbors: 

- Residents feel uncomfortable and unsafe with waves of strangers coming and going. The possibility of 
above-average noise, parking shortages, and other transient-related disruptive activity adds an extraordinary 
layer of stress compared to living in an STR-free neighborhood. As one resident living near an STR said “All 
we can do is hope that the visitors will behave.” 

 

- Impact on property values. A REALTOR Magazine article cited in a Travel On The House post stated that “A 
single-family home or condo unit next door to a short-term rental – where the occupants change every few 
days – will take longer to sell and bring in lower offers.” 

 

- Loss of long-term housing.  A distressing effect of STRs is the number of long-term rental properties being 
converted to STR use. This results in higher housing costs for residents needing long-term rentals (defined 
as greater than 30 days). As more STRs are allowed, STR price-per-night will decrease (the forces of supply 
and demand) and long-term rental rates will increase as availability decreases.  

 

Can the City expect a transient occupancy tax (TOT) windfall from STR guests?  

Many people are under the impression that STR guests add a large number of guests, over and above the number of 

visitors a city would likely receive if there were no STRs.  Two studies including one by Morgan Stanley Research 

found that 96% - 98% of Airbnb customers said that they would have continued to their planned destination even if an 

STR was not available. I would imagine those studies would find the same results when surveying customers of 

VRBO and other hosting operators. 

Hotels are an important component of our city’s economic structure.  They also have a very transparent, efficient, and 

effective TOT collection process.  Are the STR-hosting platforms as transparent, efficient, and effective?  If Airbnb is 

representative of the STR platforms, the answer would be “no”.  Twelve Airbnb tax agreements were made public in 

2017.  Dan Bucks, a former executive director of the Multistate Tax Commission, found that these agreements 

“undermine tax fairness, transparency, and the rule of law”.  He also noted “They block tax agencies from verifying 

the accuracy of Airbnb payments.”  A search of Dana Point’s public records shows that of the 532 citations issued for 

the period 2017 – 2019, 74 were for unpaid TOT that the City was aware of.  City staff have confirmed that TOT is 

collected on the honor system, with no means of confirming the accuracy of the amount due. 

Perhaps the City should question whether it can afford to increase the number of STRs.  The apparently opaque TOT 

collection process that possibly reduces TOT due, the additional code enforcement costs, the possible decrease of 



property values and related property taxes as homeowners flee the neighborhoods, allowing those neighborhoods to 

become mini-hotel enclaves. Long term renters will likely be priced out of the rental market as supply of long-term 

rentals dwindle.   

Also consider the fallout of the precedent: maybe Marriott will challenge the policy preventing them from setting up 

their own STR-like operation in residential neighborhoods.   

The real question is: is the City Council’s priority to make Dana Point a tourist accommodation or a place to live? 

City Council’s resistance to allowing residents to vote on this issue is troubling.  Why are the councilmembers afraid 

of allowing their constituents to voice their preferences?  What are we not being told?  Not allowing a vote suggests 

impropriety. 

From: J. Schad <emjackdad@gmail.com>  

Sent: Monday, February 22, 2021 4:05 PM 

To: STR <str@danapoint.org> 

Subject: Public Comment for Short term rental meeting 2/22/21 

 

TO: City of Dana Point Planning Commission/Short Term Rental Committee 

From : Jim Schad. Doheny Village Property Owner and Resident. 

RE: CommissionMeeting 2/22/21 regarding Short  Term Rentals (hereto referred to as “STR(s) 

Dear Members; Thank you for taking up the topic of STRs. I believe that many residents of Dana 

Point are inherently against STRs, and I also believe that many of said residents do not have all 

of the facts about STRs, yet they believe many of the misconceptions about STRs. I do not have 

any affiliation with any aspect of any STR. I humbly ask that this commission address the 

following issues regarding STRs in Dana Point: 

1.      STRs have a reputation in Dana Point for being continuous “frat party” affairs, and 
yet I have not seen hard data to confirm or deny this. Can this committee comment on 
the actual number of complaints annually with STRs? 

2.      What is the current of STR complaint/code enforcement guideleines and what can 
be done to improve enforcement guideleines? I believe that strict enforcement policies 
can be better deterrents that require minimum stay requirements.  Haas the committee 
considered enforcement guidelines that range from preventing a public nuisance, 
shutting down an STR that has become a public nuisance in real time, and penalties for 
property owners that do not monitor their STRs. 

3.      Study to pros and cons of “majority rule” if the general public is ever allowed to 
vote on STRs. In this instance I believe “majority rule” voting would not be fair to STR 
proponents who are in the very minority of this issue. 

4.      There have been suggestions of requiring the owner to be/live on the premises that 
are deemed an STR, as well as suggestions of 30 night minimums. These types of 
policies appear to be in the public interest but may also preclude many potential 



renters from coming to Dana Point. Does this committee have a stated position on 
these policies? They could be viewed as just another way to keep STR’s from being 
viable in Dana Point. 

5.      What is the revenue to the city from STR’s vs. hotels?  

6.      The recent (and ongoing covid crisis) has changed the way people travel and 
vacation. “Stay-cations” or local, smaller venues are more attractive than hotels and 
motels. Has the committee studied the long-term effects of Covid on the hospitality 
industry,  and would there be a potential to increase the number of STRs in Dana Point 
to make up for lost hotel/motel revenue that Dana Point receives? 

7.      Is there a plan to bring rogue STRs into compliance? 

I do not expect the committee to answer all these questions tonight, but I would like to know 

they will be taken into consideration and addressed at some point.  I would also encourage 

residents to get involved in this process and offer my time to the committee in any way that is 

needed to get a complete picture of the STR situation and it’s true impacts on Dana Point.  

Sincerely – Jim Schad (949) 315-5653 

 

 


