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Vendor Product Purpose Data Type Custodian Collection 
Frequency 

Update 
Frequency 

Active Network CLASS Software Recreation Activity 
Management Software 

Database – SQL Community Services 
and Parks Department 

Daily Daily 

OnBase SIRE City Records Management Database – SQL City Clerk’s Office Daily Daily 
Sunguard/CRW 
Systems 

Trak-It Permit tracking and Code 
Enforcement case management 

Database – SQL Building Department Daily Daily 

Microsoft Exchange Email exchange Exchange Database IT Daily Daily 
Tyler Technologies Incode VX Accounting Software Database – SQL Administrative 

Services Department 
Daily Daily 

 


